
FEATURES AND BENEFITS

■ Seamless joins

■ Design flexibility

■ Infinite variety of edge treatments, inlays,

splashback and sink mounting options

■ Repairable if scratched or chipped 

■ Non-porous – maintaining a life-long 

hygienic surface

■ Acrylic resins add extra strength

■ 10 year limited warranty

THE FUTURE OF SURFACES

LG HI-MACS® offers total design freedom in its

ability to create seamless stretches of bench tops,

vanities or splashbacks. Available in a range of solid

colours, quartz and granite effects, LG HI-MACS®

may be crafted to achieve the sharpest lines or the

softest curves. 

LG HI-MACS® not only provides design flexibility, 

but offers a number of maintenance advantages 

as well. This non-porous material is both stain and

impact resistant, providing greater durability than

traditional benchtop materials. LG HI-MACS® is also

repairable, so that scratches, chips or any damage

inflicted over time may be removed and your

surface restored to its original finish.

REPAIRING SCRATCHES

To remove superficial scratches, rub a scouring pad (Chux

All Purpose Scrub Sponge or Vileda Active Scourer) in a

circular motion until the scratches are removed. Clean the

area thoroughly with a general-purpose cleanser such as

Ajax Spray n’ Wipe and let dry. To effectively remove deep

scratches we recommend you contact your certified LG 

HI-MACS® installer. They will offer the expertise to restore

your LG HI-MACS® surface.

To provide added protection for granite colours or if an

additional sheen is desired, apply a non-wax polish cleaner

to a dry surface and wipe with a clean, dry cloth. Wipe

your LG HI-MACS® surface dry using another clean cloth.

We recommend using Mr Sheen Waterguard or Kiwi Shine

as your polish.

LG Chem prides itself on quality 

assured manufacturing processes and

innovations in new technology. Following the care and

maintenance instructions provided will ensure that your LG

HI-MACS® surface continues to look as attractive as the

day it was installed. LG Chem supports

the quality of LG HI-MACS® surfaces with

a 10 year limited warranty.
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LG HI-MACS® FINISHES

The final finish of your LG HI-MACS® surface will be

determined by yourself and your certified fabricator. Your

choice may be a matt, satin, semi-gloss or high-gloss

finish. The finish you have selected will also determine

how you care for the surface to retain its original finish.

Matt finishes are a low sheen, a soft finish that is

recommended for light to medium colours. It is a low

maintenance finish that is suitable for everyday work

surfaces.

Satin finishes have a slightly higher sheen than matt and

are recommended for darker colours. These finishes

require moderate maintenance.

Semi-Gloss finishes are a higher gloss than satin. This is 

a high maintenance finish that is not recommended for

kitchen benchtop applications. Semi-gloss finishes are

recommended for vertical applications such as splashbacks

or low wear horizontal surfaces (i.e. work stations) and

require the services of a qualified fabricator to renew 

the finish.

High-Gloss finishes provide a mirror sheen and require 

a high degree of care. Recommended for vertical

applications only, high-gloss requires the services of a

qualified fabricator to renew the finish.

PRODUCT CARE

To avoid damaging your LG HI-MACS® surface:

■ Do not place hot cookware directly onto LG HI-MACS®

surfaces; always use a trivet under hot pans and heated

appliances such as crock-pots and electric frying pans.

■ Do not cut food directly on LG HI-MACS® surfaces;

always use a chopping board to protect the surface.

■ Do not use abrasive scouring pads for everyday cleaning.

Only use a scouring pad on matt finishes to remove

extremely stubborn stains or scratch marks. We

recommend using Chux All Purpose Scrub Sponge or

Vileda Active Scourer.

■ Once a scouring pad has been used on a matt surface,

apply a mild cream abrasive cleanser to the entire area

and blend the scrubbed area into the surface rubbing in

a circular motion with a soft cloth. We recommend

using Jif or Ajax cream cleansers.

■ Although minor cuts and scratches on LG HI-MACS®

surfaces can be repaired, deep cuts will require the

services of a professional fabricator.

■ Strong acids such as those found in drain cleaners and

oven cleansers should be used cautiously around your

LG HI-MACS® surface. If these items are accidentally

spilled, wipe them up at once. Some of these items,

when left on the surface may cause whitening, which

can be difficult to remove.

CLEANING

It is always best to wipe up spills as they occur on any

surface, even a non-porous material such as LG HI-MACS®.

For everyday cleaning we recommend that you maintain

the surface by wiping with a damp cloth and a good

quality general purpose cleanser. We recommend Ajax

Spray n’ Wipe. Rinse well to remove any fats or oils.

For more stubborn stains on a matt finish a mild cream

abrasive cleanser such as Jif or Ajax Cream Cleanser may

be used on a damp LG HI-MACS® surface. Let the cleanser

settle for a few minutes before using a soft cloth to rub in

a circular motion, then rinse and dry the surface.

Periodically it may be helpful to go over the entire surface

in a circular motion with our recommended mild cream

abrasive cleanser to maintain a uniform appearance.

STAIN REMOVAL

While most everyday spills can be removed using a damp

cloth and detergent, more stubborn stains such as food

dye, tea and fruit drinks may require more rigorous

cleaning methods. These items can be removed using

bleach diluted 1:1 (1 part water: 1 part bleach) followed

by a general purpose cleanser (Ajax Spray n’ Wipe)

however, bleach should only come in contact with the

surface for a maximum of two minutes. On a matt finish,

if you prefer, you may scrub with our recommended

scourer (Chux All Purpose Scrub Sponge or Vileda Active

Scourer) and a mild cream abrasive cleanser (Jif or Ajax

Cream Cleanser).

BURNS

While your LG HI-MACS® surface will not burn, should a

lighted cigarette accidentally come in contact with the

surface it may leave a nicotine stain or scorch mark. These

stains can be removed by cleaning with a mild cream

abrasive cleanser (Jif or Ajax Cream Cleanser) and buffing

in a circular motion with a scouring pad (Chux All Purpose

Scrub Sponge or Vileda Active Scourer).

STAIN RESISTANCE

Stain Result

Coffee

Distilled Liquor

Edible Oil

Iodine Fluid (10%)

Milk Easily removed with water

Scotch

Tea

Urine

Water Marking Pen (Black)

Crayon

Lipstick Removed with neutral detergent*

Water Marking Pen (Red)

Eye Brow Pencil
Removed with cleanser^

Oil Marking Pen

*eg Ajax Spray n’ Wipe   ^eg Ajax Cream Cleanser


